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	Contra Costa College


	Course Outline


	Department & Number
	Health and Human Services 223
	Number of Weeks
	18

	Course Title
	Introduction to Case Management
	Lecture Hours
	54

	Prerequisite
	None
	Lab Hours
	

	Co-requisite
	None
	Hours By Arrangement
	

	Advisory
	
	Activity Hours
	

	                           Units
	3


	COURSE/CATALOG DESCRIPTION


	This course will provide an introduction to case management concepts, assessment, and related financial concerns.  Students will learn about linkage with community agencies, service monitoring, legal and ethical considerations of case management, consultation and referral strategies.  


	COURSE OBJECTIVE

	At the completion of the course the student will be able to:


	1.  Open a client file and conduct intake interviews. 

	2.  Assess a client’s needs and create a list of appropriate referral resources.

	3.  Work with clients to create goals, priorities, and action plans. 

	4.  List and describe elements of case management.

	5.  Complete appropriate forms, in a neat and timely manner. 

	6.  Recognize and address situations covered by mandated reporting laws. 

	7.  Prepare a sample file.

	8.  Develop and present a mock client case presentation. 


  COURSE CONTENT: (Show percentage breakdown) 
	5
	%
	1.  History of case management

a. Definition/purpose

b. Casework

c. Re-emergency of case management as a human service modality

	15
	%
	2.  Personal characteristics of case managers

a. philosophical basis

b. relationship building

c. interpersonal skills

d. client-directed services

e. oral, written communication skills

f. organizational, time management skills

g. case presentation

	5
	%
	3.  Introduction to case management

a. service continuum

b. basic elements

	10
	%
	4.  Assessment

a. psycho-social elements

b. file/documentation strategies

1.  initial contact

2.  initial interview/intake assessment

3. setting up a file

4. record keeping practices and strategies

c. plan development

1.  goal setting

2.  identification of objective steps

	15
	%
	5.  Financial concerns

a. social security benefits

1.  supplemental security income

2.  social security disability

b. welfare benefits

1.  aid to families with dependent children

2.  general assistance

3. foodstamps

c. EDD benefits

1.  workers compensation 

2.  state disability insurance

3.  unemployment insurance 

	7
	%
	6.  Sexual orientation differences

a. nature of gay and lesbian lifestyles

b. problems of persons and groups

c. special issues and needs

	7
	%
	7.  Age discrimination groups

a. adolescent and elderly persons

b. differences due to vulnerability of age 

c. special needs and contemporary problems

	7
	%
	8.  Socioeconomic Groups

a. poor and low income demographics

b. needs and issues due to impoverishment factors

	7
	%
	9.  Language and education factors

a. definitions and demographics 

b. needs and issues due to lack of skills or knowledge

	7
	%
	10. Gender role and issues

a. impact of sex roles and sexism

b. consideration of attitudes, values and societal prejudices

	7
	%
	11. Multiple risk groups

a. occurrence of multiple factors and demographics

b. assessment of individual profiles for multiple causes of concern

	8
	%
	12. Examination of providers sensitivity to special persons

a. self-evaluation methods

b. relationship styles and professionalism


	METHODS OF INSTRUCTION


	1.  Lecture

	2.  Discussion

	3.  Small groups

	4.  Class presentations


	INSTRUCTIONAL MATERIALS


	Textbook Title:
	Fundamentals of Case Management Practices: Skills for the Human Services

	 Author:
	Nancy Summers

	        Publisher:


	Second Edition/2006

	   Edition/Date:


	Thomas Brooks/Cole Publishing


	COURSE EXPECTATIONS (Use applicable expectations)


	       Outside of Class Weekly Assignments
	Hours per week


	Weekly Reading Assignments
	Approx 4 hrs per week

	Weekly Writing Assignments
	Approx 2 hrs per week

	Weekly Math Problems
	N/A

	Lab or Software Application Assignments
	

	Other Performance Assignments
	Complete client file (sample); multiple choice, essay, and short answer exams, class presentations


 STUDENT EVALUATION: (Show percentage breakdown for evaluation instruments)
	60
	%
	Exams

	40
	%
	Assignments/Participation


	  GRADING POLICY (Choose LG, CR/NC, or SC)


	
	Letter Grade
	
	Credit / No Credit
	x
	Student Choice

	
	90% - 100% = A 
	
	70% and above = Credit
	
	90% - 100% = A

	
	80% -   89% = B                                  Below 70% = No Credit                                           80% -   89% = B

	
	70%  -  79% = C                                                                                                                     70%  -  79% = C

	
	60%  -  69% = D                                                                                                                     60%  -  69% = D

	
	Below   60% = F                                                                                                                     Below   60% = F

	                                                                                                                                                          70% and above = Credit

	                                                                                                                                                          Below 70% = No Credit
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	Aminta Mickles


	Date: Semester/Year
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